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(57)Abstract 

PROBLEM TO BE SOLVED: To save the consumer's trouble to select an article and 
increase shop- side sales by referring to an item which is deeply relative to a selected 
item in a storage device and displaying them on a screen once a consumer of on-line 
shopping selects the item. 

SOLUTION: A consumer terminal 12 receives information from a shop server 15 and 
displays a list of categories of articles handled at the virtual shop. The consumer 
selects the category of a desired item (article) to be purchased out of the category list 
and inputs it to the consumer terminal 12, and then the selected category code is sent 
to the shop server 15. The shop server 15 extracts an item code belonging to the sent 
category code from an article master 23, collates the item information corresponding 
to the extracted item code against an article information master 22, and sends it to the 
consumer terminal 12. The consumer terminal 12 displays an item list by using the sent 
item information. 
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